GRIEVANCE PROCEDURES

PARENT PARTICIPATION — GRIEVANCE PROCEDURES

From time-to-time parents may have
WGM what happeW

When this happens, we need to know the
correct way to satisfactorily have our
concerns heard and acted upon.

A

Teacher and Ancillary Staff@

Via telephone or communication book,

make a convenient time to meet with
staff member involved

Meet with staff Meet with staff
. Concern is NOT resolved.
Concern is resolved.




Make an appointment with the Principal
to arrange a further meeting with teacher
and Principal together with self.

Hold a meeting and devise strategies to
enable concern to be rey

Not satisfied with the outcome of
the meeting.

Satisfied with the
outcome of the meeting

Concern is resolved.

If you consider your concern is still not
resolved...
Contact the District Superintendent
¥ (DECD). /

Contact the Principal again to
express your concerns.

Please keep grievance confidential.

Do not discuss the matter in front of your child as this
can undermine trust and confidence is the school and

teachers.




